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About Us

The Windsor Recruitment Company limited is a leading provider of recruitment,
travel, and study abroad services, committed to delivering exceptional solutions to
individuals and organizations worldwide. With years of experience, we specialize
in helping students achieve their international study aspirations, connecting
talented professionals to global career opportunities, and providing
comprehensive travel services for both individuals and groups.

Our dedicated team of experts ensures that each client receives personalized

services tailored to their unigue needs, fostering long-term relationships built on
trust, integrity, and excellence.

Mission Statement

At The Windsor Recruitment Company Limited, our
mission is to provide innovative, reliable, and
customer-focused solutions in recruitment, study abroad
services, and travel. We are dedicated to fostering global
partnerships that enrich lives, expand career
opportunities, and create seamless travel experiences for
our clients

Our Vision

To become a global leader in connecting talent,
education, and travel, empowering individuals and
organizations to thrive in a connected world.
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Core Values

At THE WINDSOR RECRUITMENT COMPANY LIMITED,
the foundation of our operations is built on a set of core
values that guide every aspect of our work. These values
shape our approach to providing recruitment, travel,
and study abroad services, ensuring a consistent,
high-quality experience for all clients, candidates, and
partners.

Ol. Integrity

We uphold honesty and transparency in all aspects of our business, ensuring
that every service provided is ethical and dependable. Our commitment to
integrity fosters trust with clients, candidates, and partners alike.

02. Client-Centric Approach

The success of our clients is central to everything we do. We take a tailored,
proactive approach to understand and fulfill the unique needs and goals of
each client, ensuring their satisfaction and long-term success.

03. Excellence

We are dedicated to providing the highest quality in every service we offer. By
maintaining rigorous standards and focusing on continuous improvement,
we ensure that we consistently deliver results that exceed expectations.

04. Global Connectivity

We prioritize building and nurturing international connections that drive
growth and development for both our clients and candidates. By fostering
relationships across borders, we facilitate new opportunities and create global
pathways for success.

05. Innovation

We embrace creativity and technology to improve the services we offer. By
staying ahead of industry trends and adopting new solutions, we enhance the
efficiency and effectiveness of our recruitment, travel, and study abroad
services.
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Our Services

C~// Recruitment Services

& Travel Services

@ Study Abroad Services
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Recruitment Services

01. Domestic Recruitment:

We provide end-to-end recruitment services for local businesses. Our team
assists in identifying qualified candidates for a wide range of roles, including
executive search, skilled trades, and general staffing needs.

02. International Recruitment:

We specialize in helping companies find the best talent from across the
globe. Our international recruitment service includes sourcing, vetting, and
placing candidates for roles in a variety of industries, ensuring that businesses
can tap into global talent pools.

03. Outsourcing:

We offer recruitment outsourcing (RPO) services to companies seeking to
offload the management of their recruitment process. Our team acts as an
extension of your HR department, handling everything from sourcing and
screening candidates to managing the interview process and onboarding.

04. Executive Search:

For senior leadership and specialized roles, our executive search service
ensures that you find high-caliber candidates with the expertise needed to
take your business to the next level. We use an in-depth approach to sourcing,
screening, and presenting top-tier talent.

05. Temporary Staffing:

We provide staffing solutions for short-term needs, whether for temporary
projects, seasonal demands, or sudden employee absences. This service
includes everything from recruitment to payroll management, offering a
flexible solution to your staffing needs.

5O O)
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06. Permanent Staffing:

We assist businesses in finding long-term, permanent employees who are
the right fit for their culture and organizational goals.

@ 07. Job Search Assistance:

We work directly with job seekers to help them find the right career
opportunities that match their skills and aspirations.

08. Recruitment Process Outsourcing (RPO):

Qur RPO services are ideal for companies looking to outsource all or part of
their recruitment process. Whether you need help with volume recruitment
or specialized roles, we provide the infrastructure, technology, and expertise
to streamline your recruitment needs.

09. Talent Mapping and Market Research:

We offer talent mapping services, helping companies understand the
availability of talent in their industry and geographic location. This service is
particularly valuable when entering new markets or looking to make strategic
hiring decisions.

/
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10. Career Counseling & Interview Coaching:

We provide candidates with the necessary guidance and coaching to succeed
in interviews and assessments, helping them prepare for interviews, present
themselves effectively, and secure the job of their dreams.

o>

11. Onboarding & Employee Engagement:

Our recruitment services extend beyond placement, offering ongoing
support for employee onboarding and engagement. We help clients create a
smooth transition for new hires to ensure long-term success and retention.
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Travel Services

O1. Air Ticketing:

We offer booking services for both domestic and international flights with
competitive rates and flexible schedules.

02. Hotel Booking:

Providing clients with a wide range of accommodation options from budget
to luxury hotels, ensuring a comfortable stay at competitive prices.

03. Visa application Assistance:

Guiding individual and cooperates through the visa application process to
ensure a smooth transition to travel for leisure or business in or outside
Tanzania.

04. Travel Insurance:

Comprehensive insurance options covering health, trip cancellations, delays,
lost baggage, and more, ensuring peace of mind during travel.

05. Holiday & Vacation Packages:

Custom-designed vacation packages tailored to fit any budget or interest.
From exotic beach resorts to cultural city tours, we offer a variety of packages
to suit every traveler.

06. Corporate Travel Management:

We provide businesses with a streamlined approach to travel, offering flight,
hotel, and ground transport arrangements, along with cost management
and reporting.

07. Group Travel:

Organizing group trips for schools, corporate teams, or other large groups,
ensuring seamless coordination and experience for all participants.

08. Tour Guide Services:

Our experienced and professional tour guides provide insightful and
memorable travel experiences to travelers
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Tour Guide Services

Safari Destinations Trekking & Hiking Adventures
Zanzibar Tours & Beach Holidays International Tours

Safari Destinations

Tanzania's safari destinations are among the most iconic in the world, and our
guided tours provide access to the country's most renowned national parks
and game reserves.
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Trekking & Hiking Adventures

Tanzania is home to some of the most renowned trekking and hiking
destinations in the world. Our professionally guided expeditions are designed
for adventurers seeking to conquer iconic peaks and explore stunning
landscapes:

» Mount Kilimanjaro +Mount Meru -+ Usambara Mountains

« Mount Kilimanjaro

Zanzibar Tours & Beach Holidays

Zanzibar offers an exceptional blend of history, culture, and natural beauty.
Whether seeking a relaxing beach holiday or exploring the island’s rich
heritage, our Zanzibar tours are designed to provide an unforgettable
experience:

Stone Town & Cultural Tours Beach Resorts & Water Sports Spice Tours

Beach Resorts & Water Sports Stone Town & Cultural Tours

International Tours

In addition to our extensive domestic offerings, we also provide expert-led
international tours designed for Tanzanians and international travelers. Our
carefully curated international packages are tailored to meet diverse interests,
from leisure travel to business and educational tours:

- Tour Packages for Tanzanians Traveling Abroad

« Popular Destinations
PAGE 08
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Visa Application Assistance Services

We understand that the visa application process can be complex, which is
why we offer comprehensive Visa Application Assistance to ensure smooth
and hassle-free international travel. Our services include:

« Visa Consultation

« Document Preparation
- Application Submission
» Tracking & Follow-Up

- Special Assistance
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Study Abroad Services

We help students pursue their higher education dreams abroad by providing
end-to-end services that simplify the study abroad process.

@ « University & Program Selection

Advising students on the best institutions and programs based on their
interests, goals, and budget.

\ @ - Visa Assistance:

Guiding students through the visa application process to ensure a
smooth transition to studying abroad.

Helping students find suitable housing and making travel
arrangements to their study destinations.

@ « Accommodation & Travel Arrangements:

« Scholarship Guidance:
Offering information and advice on scholarships and financial aid
opportunities.

- Test Preparation:
Providing preparation resources for standardized tests (e.g., I|ELTS,

TOEFL, GRE).
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Why Choose Us?

Expert Knowledge:
©

Our team is made up of industry experts with years of experience in
recruitment, travel, and international education

Personalized Services:

We take the time to understand each client's unique needs and offer
solutions that meet those needs.

&

Global Reach

C/ With partnerships across the globe, we can offer access to international
opportunities in education, employment, and travel.

Dedicated Support:

@ We offer continuous support to our clients, ensuring they receive
guidance at every stage of their journey.

Proven Success:

@ We have helped thousands of clients achieve their dreams, from
securing jobs abroad to studying in top international universities.
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Our Process

At THE WINDSOR RECRUITMENT COMPANY LIMITED, we take
pride in offering streamlined, customer-focused processes for all
our services, ensuring a seamless and satisfying experience for
both clients and candidates. Our approach is transparent,
efficient, and results-driven, designed to meet the diverse needs
of businesses, job seekers, travelers, and students.

& Consultation & Needs Assessment

The process begins with a detailed consultation, where the specific
needs, objectives, and requirements of each client or candidate are
thoroughly assessed.

& Tailored Solution Design

Based on the needs assessment, a customized strategy is developed to
address the client's requirements.

& Implementation & Execution

Once the strategy is defined, the execution phase begins, ensuring that
all steps are carried out effectively and efficiently

& Ongoing Support & Monitoring
Following the implementation phase, continuous support is provided to

ensure that all services are fully optimized and that clients or candidates
experience successful outcomes

& Feedback & Continuous Improvement

After the service has been delivered, feedback is gathered from all
parties involved to evaluate the effectiveness of the process and identify
areas for improvement.
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Our Clients

THE WINDSOR RECRUITMENT COMPANY LIMITED serves a
broad and diverse client base, offering tailored services across
recruitment, travel, and study abroad sectors. We provide
solutions to individuals, organizations, and educational
institutions, focusing on delivering exceptional outcomes for each
client.

Our client base includes the following key groups:

& Individual Students

We assist students in pursuing higher education abroad by providing
comprehensive study abroad services. From application support and
university placement to visa processing and accommodation
arrangements, we ensure students have a seamless transition to their
academic journey overseas.

& 3Job Seekers

We connect professionals with career opportunities across domestic
and international markets. Whether individuals are seeking temporary,
permanent, or executive-level roles, our recruitment services ensure
they are matched with positions that align with their skills, experience,
and career goals.

& Corporate Clients

Our recruitment services cater to businesses of all sizes, from small
enterprises to large multinational corporations. We help organizations
source, recruit, and place top-tier talent in various sectors, ensuring that
companies find the right candidates to meet their specific needs.
Additionally, we offer corporate travel management services to facilitate
business trips, conferences, and international events.

& Tourists and Travelers

We offer comprehensive travel solutions for individuals, families, groups,
and corporate teams. Our travel services include flight bookings, hotel
arrangements, travel insurance, tour guides, and customized itineraries,
designed to provide a hassle-free travel experience tailored to each 4
client's preferences. ’
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Partnerships &
Accreditations

THE WINDSOR RECRUITMENT COMPANY LIMITED recognizes the

importance of building strong, reliable partnerships with key
industry stakeholders to ensure the highest quality of service

delivery. Our collaborations with global organizations, educational
institutions, and accredited agencies enhance our ability to
provide exceptional recruitment, travel, and study abroad services.

We take pride in our established relationships and the trust that
our partners place in us. These collaborations ensure that we
remain at the forefront of industry trends, offering innovative
solutions that align with international standards.

Our Strategic Partnerships

& Recruitment Partnerships

We work closely with a wide network of recruitment agencies, talent
providers, and industry experts across various sectors, including
healthcare, technology, finance, and hospitality. These partnerships
enable us to provide businesses with access to a broad pool of
qualified candidates, ensuring that we deliver highly skilled
professionals for both local and international placements.

Travel Industry Alliances

Our strategic alliances with leading airlines, hotel chains, travel
agencies, and tour operators allow us to offer competitive travel
packages, flexible itineraries, and exclusive rates. These partnerships
help us provide clients with efficient, cost-effective travel solutions,
from booking flights and accommodations to organizing group
tours and corporate events

Academic Institutions and Study Abroad Networks

As part of our commitment to offering comprehensive study abroad
services, we collaborate with accredited universities, colleges, and
education providers worldwide. These partnerships enable us to
guide students to the right institutions and programs, ensuring
they have the resources and support needed to succeed
academically abroad.

Corporate Travel Management Firms

We work with global corporate travel management companies to
offer businesses a full range of services for managing corporate
travel. These partnerships allow us to streamline the booking and
logistics process, providing businesses with cost-effective and
hassle-free travel arrangements for employees, executives, and
teams.
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Our Accreditations

Recruitment Industry Accreditation

We are accredited by reputable recruitment organizations and
industry bodies, which recognize our commitment to excellence in
talent acquisition, ethical hiring practices, and professional
recruitment standards. These accreditations affirm our ability to
meet the highest standards in sourcing and placing candidates in a
variety of sectors.

& International Travel and Tourism Certification

As a fully licensed and certified travel service provider, we hold
accreditations from global travel and tourism organizations. These
certifications ensure that we adhere to industry best practices and
regulatory guidelines, providing clients with safe and reliable travel
experiences.

& Study Abroad Accreditation

Our study abroad services are supported by accreditations from
leading educational authorities and international student exchange
programs. This allows us to assist students in gaining admission to
accredited institutions and providing visa support, ensuring
compliance with global study abroad regulations.

& Insurance & Travel Safety Certifications

To provide the highest level of safety and peace of mind for travelers,
we are certified to offer travel insurance services in compliance with
global insurance standards. Our partnerships with reputable
insurance providers ensure that our clients have access to reliable
coverage, including medical, trip cancellation, and baggage
protection.

Why Our Partnerships & Accreditations Matter

- Enhanced Service Quality: Our strategic partnerships and
accreditations allow us to provide industry-leading services, ensuring
that our clients benefit from the best resources and expertise available.

» Global Reach with Local Expertise: Through our international
partnerships, we are able to offer a global reach while maintaining local
expertise and compliance with relevant regulations.

« Commitment to Ethical Practices: Our accreditations reflect our
adherence to ethical standards and industry best practices, ensuring -
that we consistently deliver transparent, professional, and trustworthy
services.

« Continual Improvement: By aligning with leading organizations,
we stay informed about the latest trends, innovations, and regulations
in the recruitment, travel, and education sectors, enabling us to
continuously improve and adapt our services.
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Partnerships & Accreditations
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Testimonials

At THE WINDSOR RECRUITMENT COMPANY LIMITED, we pride
ourselves on delivering top-tier services to our clients. Below are
testimonials from satisfied clients who have benefited from our
Recruitment, Travel, and Study Abroad services. These
testimonials reflect our commitment to excellence,
professionalism, and client satisfaction across all service
offerings.

“The Windsor Recruitment Company made our hiring process
effortless. They took the time to understand our needs and
found us the perfect candidate.”

- Sarah M., HR Manager, Tech Innovations Ltd.

"Windsor Recruitment Company has played a pivotal role in
helping us find skilled professionals for our growing business.
Their process is efficient, and the candidates they presented
were a great fit for our corporate culture. We will continue to
work with them for our recruitment needs."

- Sandra P,, HR Manager, Tech Solutions Inc.

"As a recent graduate, | was uncertain about finding the right
Jjob. Windsor made the entire process easy by guiding me
through each step, from resume preparation to interview
techniques. I'm now in my dream job, and | owe it to their team
for their unwavering support.”

- Tariq H., IT Specialist

"I am truly grateful for the support and guidance | received
from THE WINDSOR RECRUITMENT COMPANY LIMITED. They
helped me secure a wonderful job as a housemaid in Dubai.
The team guided me through the entire process—from
understanding the visa requirements to the interview
preparation and paperwork. They made sure | was
well-informed and confident every step of the way. Moving
abroad was a big step for me, and | felt reassured by their
professionalism and attention to detail. Thanks to Windsor, |
am }now happily employed in Dubai and living a new chapter of
my life."

- Chris L., HR Manager, Stellar Financial Services
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Travel Services

"Our honeymoon in Zanzibar was beyond our expectations,
thanks to Windsor's detailed planning. From the moment we
arrived, everything was well organized. The personalized tours
of Stone Town and the spice plantations were the highlight of
our trip."

- Jasmine & Peter F., Americans

"I've traveled extensively for work, and Windsor's travel
management services are by far the best I've experienced. They
take care of all the details—flights, accommodations,
transportation—making my travel stress-free."

- Hannah G,, Senior Executive, Global Finance Ltd.

Study Abroad Services

Visa Application Assistance Services

"I couldn’t have asked for a better experience studying abroad.
Windsor helped me every step of the way—from selecting the
right course to assisting with my visa application."

- David L., Graduate, University of Toronto

"Windsor Recruitment provided invaluable support in helping
me secure a study abroad opportunity. From advising me on
the best universities to assisting with my visa application, they
ensured everything was in place for my move to the UK."

- Amina J., Student, University of Edinburgh

"Applying for a visa can be overwhelming, but Windsor'’s Visa
Application Assistance service took all the stress out of the
process. Their team guided me through every step, ensuring |
had all the necessary documents in place. My visa was
approved without any issues."”

- Alex M., J1 Program (summer Camp) to the US

"I was nervous about getting my travel visa in time, but
Windsor handled my application with care and precision. They
tracked my visa progress and kept me updated at each step.
Thanks to their service, my trip abroad was worry-free."

- James P., Business Traveler
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Contact Info.

Get in touch with us and discover more about

D)

Office Address

THE WINDSOR RECRUITMENT COMPANY LIMITED
Morogoro Road, Usangi House 3rd Floor
Dar es salaam, Tanzania-East Africa

Phone Number

For general inquiries or to speak with a consultant,
please contact:

+255 713287282

+255 713287205

+255 750326282

(Available Monday to Saturday, 9:00 AM - 6:00 PM)

Email Address

For inquiries, please send an email to:
info@windsorrecruitment.co.tz
info@thewindsortours.co.tz
admin@thewindsortours.co.tz (for Booking only)

Website

Visit the official website for more information on
services and access to the client portal:
www.windsorrecruitment.co.tz
www.thewindsortours.co.tz

Business Hours

The office operates during
the following hours:

Monday to saturday:
9:00 AM -6:00 PM

Sunday:
CLOSED PAGE 20
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Follow Us

Follow THE WINDSOR RECRUITMENT COMPANY
LIMITED on social media for updates, news, and more:

- Facebook:

@the Windsor tours

@ Windsor Recruitment
@ thewindsormaidspro

- Twitter:
@theWindsor_tours
@thewindsor_trav

- LinkedIn:
@the Windsor Tours

- Instagram:

@thewindsor_travel
@thewindsor_tours
@thewindsormaidspro

- Tiktok:
@jobambroad]
@thewindsormaidspro
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Frequently Asked Questions

(FAQ)

THE WINDSOR RECRUITMENT COMPANY LIMITED strives to provide
clarity and transparency regarding the services we offer. Below are
some of the most frequently asked questions and their answers. If
further information is needed, please feel free to contact us.

01. What services does THE WINDSOR RECRUITMENT
COMPANY LIMITED provide?

We offer a wide range of services including:

« Recruitment: Both domestic and international recruitment services
for businesses seeking top-tier talent, as well as job seekers looking for
new opportunities.

« Travel Services: Air ticketing, hotel bookings, travel insurance, tour
guide services, and customized travel itineraries.

« Study Abroad Services: Assisting students with university placements,
visa processing, accommodation, and travel arrangements for studying
abroad.

02. How can | get started with recruitment services?

To begin the recruitment process, you can contact us via phone, email,
' or the contact form on our website. After an initial consultation, we will
assess your specific needs and develop a tailored recruitment strategy.

03. Can you help with international recruitment?

Yes, we specialize in both domestic and international recruitment. We
have extensive experience working with clients worldwide to source and
place qualified candidates in a variety of sectors.

04. What types of businesses do you work with?

We work with a wide range of industries, including healthcare,
technology, finance, hospitality, and many more. We tailor our
recruitment services to meet the specific needs of each business, from
small enterprises to large corporations.
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05. How do | apply for a job through THE WINDSOR
RECRUITMENT COMPANY LIMITED?

Job seekers can apply through our website, where you can submit your
resume and cover letter. Alternatively, you can contact us directly to
discuss opportunities in your field. Our team will review your
qualifications and connect you with suitable job openings.

06. What types of travel services do you offer?

We offer a comprehensive range of travel services, including:
+ Flight and hotel bookings

+ Travel insurance

« Customized travel itineraries

« Tour guide services

We work with leading airlines, hotel chains, and travel partners to
provide competitive pricing and tailored solutions for individuals,
groups, and corporate clients.

07. How do | apply for a study abroad program?

We assist students with university selection, application submissions,
visa processing, and accommodation arrangements. Interested
students can contact us for an initial consultation to discuss available
programs and receive personalized guidance throughout the process.

08. Do you offer travel insurance?

Yes, we provide travel insurance that covers a wide range of potential
risks, including medical emergencies, trip cancellations, lost luggage,
and more. We collaborate with reputable insurance providers to offer
comprehensive coverage for all types of travelers.

09. How long does the recruitment process take?

The duration of the recruitment process can vary depending on the
complexity of the position, the urgency of the requirements, and the
availability of suitable candidates. We work efficiently to ensure timely
placement without compromising on the quality of the candidate
search.
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10. Can | contact you outside of business hours?

Our office is open Monday to Saturday, 9:00 AM to 6:00 PM. However, we
understand that urgent matters may arise. You can always email us or
leave a voicemail, and a representative will respond to your inquiry as
soon as possible.

1. How do | stay updated on your services?

To receive updates, clients and candidates can follow us on our social
media platforms or subscribe to our newsletter. You can also visit our
website for the latest service offerings, industry news, and upcoming
events.

12. What is the cost of your services?

Our fees vary depending on the specific services required (eg.
recruitment, travel, or study abroad). We provide customized pricing
based on individual client needs. Please contact us for a consultation,
and we will provide a detailed cost estimate based on your
requirements.



